
MISSION 
Media Resources provides instructional technology 
support for the classroom teaching and learning 

activities of JMU faculty, students, and staff.  
 

We support the JMU community in the use of 
commercially available media and provide 
technology in the classroom to meet teaching 
needs and enhance the learning experience. 

SERVICES 

• Media Collection 
• Wireless Laptop Checkout & VPN Client 
• Equipment Loans 
• Video Editing Support 
• Online Video Collection 
• Technology Classrooms (TCs) 

Media Resources & Classroom  
Technology at a glance 

Media Resources & Classroom Technology 
James Madison University 

880 Madison Drive, MSC 1701 
Harrisonburg, Virginia 22807 

 
www.lib.jmu.edu/media 

 
Phone: 540-568-6610 
FAX: 540-568-7037 

Circulation Desk: 540-568-6802 
 

Emergency TC Support 568-6799 
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Carrier Library Room 16 
540-568-6610 

MEDIA 

EQUIPMENT 

TECH CLASSROOMS 



Wireless Laptop Checkout & VPN Client 
Circulation Desk 568-6802 
Media Resources has wireless laptop 
computers for use in Carrier Library for 3-hour 
checkout. You may also borrow a copy of the 
VPN Client (or download it from Computing’s 
Support website) to install on your personal 
computer for secure wireless access to 
resources. 

Media Collection 
568-6610 
The media center houses a collection of 
commercial media in a variety of formats that 
can be used in the center, in classrooms and in 
other locations. The center has individual and 
group viewing carrels and a 30-seat 
technology classroom (TC) available for 
occasional classroom use or for student practice 
of presentation skills.  The TC contains the 
newest technology including a user friendly 
control system, Blu-ray player, surround  sound, 
and 16:9 projector. To schedule the TC, contact 
media center staff. 

Online Video Collection 
Media Resources licenses some video 
programming for online viewing by JMU users. 
You can browse the collection using LEO 
library catalog (http://leo.jmu.edu), the 
Madison Digital Image Database 
(did.cit.jmu.edu/), or search for a specific title 
or keyword topic using the Online Video tab 
on the Media Resources homepage 
(www.lib.jmu.edu/media). Access for viewing 
requires a JMU eID login. 

Technology Classroom Key Access  
(West campus only)  568-6803 
To request a TC key you must have a JMU  eID 
and password. Users are required to submit a 
key contract to obtain a key. After your key 
contract is processed, you’ll pick up your key 
at the media center circulation desk in Carrier 
Library basement room16. 
TC Key Request form:  
www.lib.jmu.edu/forms/MRKey  

Technology Classrooms (TCs) 
Emergency calls: 568-6799  
Non-emergencies:  tchelp@jmu.edu  
Most JMU classrooms are equipped with  
advanced computing and multimedia hardware/ 
software. Media Resources’ technical staff design, 
create, and support classroom technology.  
Visit our TC webpage for detailed information 
about individual TCs (requires JMU eID login). 
www.lib.jmu.edu/media/services/
technology_classrooms/tc.aspx 

Video Editing Support  
Media Resources has Windows and Mac self 
service video editing workstations with multiple 
user friendly applications for academic use. 
Limited technical support is available to assist 
walk in clientele and tutorials are available 
online. For more information visit:  
www.lib.jmu.edu/media/ 
VideoSupport.aspx  

Equipment Loans 
Reservations 568-6803 
Media Resources offers equipment loans for 
academic and other university purposes. 
Faculty, staff, and students can borrow media 
equipment. Primary equipment includes digital 
audio recorders, digital still cameras, digital 
video camcorders, and faculty& staff only 
laptop computers and data/video projectors. 
To check equipment availability, visit our 
Equipment Loan webpage.  
www.lib.jmu.edu/media/
EquipmentInventory.aspx 

Software Licensing & Distribution 
Media Resources coordinates campus-wide 
licensing and distribution of statistical and other 
applications such as SAS, SPSS, and 
Mathmatica. Use the Computer Software tab on 
our homepage (http://www.lib.jmu.edu/
media/) to check software availability. The 
Computing Support website also provides 
information about applications and availability.  
secureweb.jmu.edu/computing/software 


